
Social Services –  Psychosocial 
Support
Diotima Address: Dodekanisou 7, 7th floor,  
Office No. 6, T: 2310534445
Solidarity Now Address: Ptolemaion 29A, 4th floor, 
T: 2310501030
Arsis Address: Ptolemaion 35, 2nd floor, T: 2311208056
Praksis Address: Arkadioupoleos 3, T: 2310556145
GCR Address: Kassandrou 37A, 2nd floor, T: 2310250045
Women Counseling Center (Municipality  
of Thessaloniki) Address: Aleksandroupoleos 10  
(One Salonica), T: 23105289844-8
Women Counseling Center (EKKA)
Address: Kapatou 4, Ksirokrini, T: 2313313821

Legal Assistance
Diotima Services: legal aid, legal support,  
representation to the court. Address: Dodekanisou 7, 
T: 2310534445
GCR - Greek Council for Refugees  
Address: Kassandrou 37A, 2nd floor, T: 2310250045
Solidarity Now Address: Ptolemaion 29A, 4th floor, 
T: 2310501030
Praksis Address: Arkadioupoleos 3, T: 2310556145

Economic assistance – Cash
Multifunctional Center of Red Cross
Address: I. Dragoumi & Vamvaka 1,  
T: 2310270914, 6971736250 (WhatsApp, Viber)

Asylum Services
Thessaloniki Asylum Services,  
Address: Pontou, Kalochori, T: 2310751755, 2106988660  
(info in 10 languages)

NFI’s/Food
‘Alcyone’ Refugee Day Center Address: Orfanidou 5, 
T: 2315530644
Refugee Care Center ‘Agape’  
Address: Christou Pipsou 5,  
Every Tuesday & Thursday 10:00 to 18:00
Arsis Address: Ptolemaion 35A, T: 2311208056

Community Centers  
& Language Courses
Irida Women’s Center Address: Venizelou 59, 2nd fl., 
T: 6955175418, +962792871468 (WhatsApp),  
Fb page: Irida
Caritas Social Spot Address: Polytexneiou 31, 4th floor, 
T: 2316009947
‘Alcyone’ Refugee Day Center Address: Orfanidou 5, 
T: 2315530644, Fb page: Refugee Day Center Alkyone
Blue Refugee Center Address: Kolleti 25 D, 
T: 2310555266
Odysseas Address: Aisopou 24, T: 6974517418

Job Counseling
Solidarity Now Address: Ptolemaion 29A, 4th floor, 
T: 2310501030
Caritas Social Spot Address: Polytexneiou 31, 4th floor, 
T: 2316009947

For useful information, check online:
www.refugee.info
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This leaflet is created by CRWI Diotima and 
aims at providing valuable information to 
women that need support and services.

Emergency Numbers 
Free of charge

Police	 100
Ambulance	 166
Fire Brigade	 199
Information hot line for human trafficking	 1109
Women SOS hot line for victims of violence	 15900
Hot line for social support	 197

Medical Services
Ippokrateio Hospital  
Address: Konstantinoupoleos 49, Tel: 2310892500

–– Gynecological department
–– Interpreters: Languages available Arabic (1 female,  
1 male interpreter), working hours 9-5

–– Buses: 2, 10, 11, 31, 45 (Bus station: Ippokrateio)

AHEPA Hospital  
Address: Kyriakidi 1, Tel: 2313303312,-3

–– Specialized department for Sexually Transmitted 
Infections 

–– Interpreters: Only after request from the Social Services
–– Buses: 2, 10, 14, 27, 31 (Bus Station: AHEPA)

Papageorgiou Hospital 
Address: Ring Road, Eukarpia, Tel: 2313323000

–– Gynecological department
–– Interpreters: 1 male Farsi speaker
–– Bus: 28B (Bus Station: Nosokomeio Papageorgiou)

MdM Polyclinic 
Address: Ptolemaion 29A, 3rd floor, T: 2310 566641

–– Interpreters: 2 male Arabic interpreters
–– Specializations: Psychiatrist & 45 volunteer doctors of 
different specializations 

–– They do not provide medical certificates for any 
medical incidents

–– They do not have PEP kits (read tip 1 & 2)
–– They do not provide emergency contraception/ 
morning-after pill (read tip 3 & 4)

Praksis Polyclinic 
Address: Arkadioupoleos 1 & Agiou Dimitriou, 
T: 2310556145

–– Interpreters: Arabic male interpreters
–– Specializations: Pathologist, Cardiologist, Dentist, 
Pediatrician

–– They do not provide medical reports
–– They do not have PEP kits (read tip 1 & 2)
–– They do not provide emergency contraception/
morning-after pill (read tip 3 & 4)

Tips!!!
1.	 In case you or someone you know engaged in unwanted 

sexual contact without precautions it is important to 
know that you can receive emergency treatment for  
HIV (PEP kits) within 48-72 hours at the hospital of 
duty. 

2.	 The hospital that is specialized and can provide  
treatment for HIV and other STIs 7 days per week is 
AHEPA Hospital.

3.	 It is important to know that after any sexual contact, to 
avoid any unwanted pregnancy, you can ask for emer-
gency contraception pill from the medical centers of 
the area or from the pharmacy within 72 -120 hours 
(the sooner the better).

4.	Try to keep any evidence (exams, medical reports, 
photos) as proof of the incident.

Police Stations
Aristotelous Police Station
Address: Aristotelous 18, T: 2310253341
Kordelio-Evosmos Police Station
Address: Ethnikis Antistaseos 56 (Evosmos), 
T: 2310666611
Sykies Police Station
Address: Ethnikis Antistaseos 10 (Sykies), T: 2310581606
Ampelokipoi Police Station
Address: Therissou 36, T: 2310721400
Sindos Police Station
Address: Sindos, T: 2310569408
Lagadas Police Station
Address: Loutron 14, T: 2394022222
Kalamaria Police Station
Address: Taksiarhon 1, T: 2310456786
Pylaia Police Station
Address: Polytehneiou 26, T: 2310351050
Harilaou Police Station
Address: Alkamenous 4, T: 2310334820
Thermaikos Police Station
Address: Neoi Epivates, T: 2392075813

Tips!!!
1.	 If you want to report any harmful incident against you 

to the police, go to any of the above police station that 
is closest to you.

2.	 If you are afraid of someone or something or if some-
one is threatening you, go to the closest police stations 
to ask for help.

3.	 It is police’s obligation to provide you with interpretation 
services. However, to avoid delays, it is better to have an 
interpreter or a person who works in an NGO with you.


